
Helping Customers Understand Real Drought Impacts 

 

In order for customers to better understand drought-related water rate impacts, they need to be 

aware of what factors impact the cost of water supply.  This becomes even more important as 

costs increase during a drought. 

Protecting Water Quality is Our Mission 

The greatest impact on local water rates under normal conditions and particularly during a 

drought is the cost of maintaining water quality. Lower precipitation levels result in more water 

being drawn from our basins than can be naturally replenished. This results in lower overall 

basin water levels.  When water is drawn from greater depths within a well column the water 

extracted is being produced from a reduced screened surface area. This can increase 

concentrations of undesirable constituents in the water produced.  Additionally, the more power 

is consumed the higher the water has to be lifted.  Lower Basin levels equate to higher energy 

costs. 

All domestic drinking water served in the San Gabriel Valley is required to meet the highest 

quality standards in the country.  Higher concentrations of contaminants means higher 

treatment costs for removal or blending local wells with more expensive imported water to meet 

standards.    

Delaying Drought-Related Rate Impacts:  Conservation is Key: the more we conserve, the less 

we have to pump. 

Maintaining healthy groundwater levels through water conservation is a key part of maintaining 

costs.  In reality, this is a race against the clock.  The longer the drought lasts and the more 

water we conserve, the longer we will be able to avoid unplanned rate increases.   

Strategy for Informing Customers 

SGVWA Executive Director, Anthony Zampiello, is a strong advocate of using water bills and bill 

stuffers to promote programs and provide tips on how to conserve.  Agency websites are also 

excellent frontline tools for informing the public.  The SGVWA has developed this simple graphic 

that will help your customers understand how your utility is managing costs related to 

maintaining water quality and what they do on a daily basis to protect public health.  It was 

developed to fit as a banner on most websites or as a simple insert in your water bill mailings. 

 


